
PATIENT PARTICIPATION GROUP 

 

Notes of meeting – Thursday 19
th

 October 2017 

 

In Attendance 

Dr David Inchley - GP Partner 

Mrs Gail Jones  - Office Manager 

Pam Smith  - West Cheshire Clinical Commissioning Group  

    Lay Member for Patient and Public Involvement 

    (in attendance for the start of the meeting only) 

 

Patient Representatives x 6 

 

 

Pam Smith addressed the Group to explain her role within the West Cheshire CCG (Clinical 

Commissioning Group) – she is responsible for patient and public involvement, patient 

participation and engagement – making sure patients are involved in decision making.  As 

part of her remit she provides support to Patient Participation Groups.  Pam advised PPG 

meetings should be owned and run by the Group who should liaise closely with the Practice 

Manager but would run and manage the meetings themselves.  There should be terms of 

reference agreed by each Group. 

 

Pam discussed how PPG’s work within other practices and suggested ways the Group can 

develop and recruit new members.   Other Practices have tried various ways to do this 

including:- 

• Attending Toddler Groups 

• Holding Information days/Coffee mornings 

• Asking patients’ opinions as they attend surgery 

• Have ‘virtual’ groups so patients who find it difficult to attend meetings can still 

participate  

 

It was also noted PPG’s can apply for a £250 grant from the Clinical Commissioning Group to 

help fund recruitment initiatives. 

 

Pam left the meeting but would be happy to attend future meetings to assist in the 

development of the group. 

 

xxxx has agreed to act as ‘acting’ Chair for the group.   In this capacity she has attended the 

West Cheshire PPG Chairs meetings and has developed links with PPG Chairs from other GP 

surgeries.  

 

xxxxx agreed to be the initial focal point for communication within the existing PPG and use 

her contacts with other surgeries to obtain examples of their recruitment literature and 

terms of reference.  She will also be attending a PPG meeting at Heath Lane Surgery to 

observe their working practices. 

 



It was noted that email addresses cannot be passed to the group without the agreement of 

each individual - Dr Inchley agreed the surgery would be able to facilitate circulating 

information by email and contacting existing PPG members until such consent can be 

obtained. The Practice would also be able to cover expenses of producing 

information/recruitment material until the £250 grant is available. 

 

The Group agreed they should invite the existing Group members to a meeting without 

Practice representatives, where they could discuss the way forward.  xxxxx will draft a 

proposal email that can be sent out with the minutes of this meeting. 

 

PRACTICE UPDATE 

 

Dr Inchley reported on the following Practice news 

 

Staffing Changes :  

The Practice Summariser (ensures records for new patients are up to date and correct on 

the computer system) is retiring at the end of the year.  Elaine Hunt our Senior Practice 

Nurse is retiring from her nursing role at the end of the year but we are pleased she will 

then take over the role of Summariser. 

 

Our nursing team will be 

Greer Allmark  –  who will deal with Chronic Disease Management and the 

development of the Community Diabetic Service 

 

Michelle Hand - came from and Accident and Emergency background and has a 

Prescribing remit so is able to see patients with minor illnesses and prescribe 

independently as appropriate 

 

We are currently interviewing for a more junior practice nurse to join the team from the 

New Year. 

 

‘Signposting’ 

The Reception team are being equipped with skills to ‘signpost’ patients to the most 

appropriate appointment and make the best use of our resources.  For example, patients 

who in the past may have seen a doctor with an ear/chest infection can now be treated by 

Sister Hand, and patients with back pain can be booked directly with a Physiotherapist. 

 

The CCG have commissioned a system called ‘eConsult’ which is available through the 

Practice Website and allows patients to consult with the practice electronically and offers 

alternatives to calling or coming into the surgery for common or more minor problem.  

There is also a self-help content to point patients to alternative options for treatment e.g. 

pharmacies.   We started this at the beginning of September and have had a slow uptake so 

far, however, we will be putting more information in the waiting room to encourage uptake 

for this service. 

 

 

Recognition 



The hard work of the Reception Team has been recognised with an award in the 2017 

Clinical Commissioning Group Awards for the ‘Most Helpful Receptionist Team’. 

 

Integrated Care Partnership (ICP) 

Currently there are 5 separate organisations providing health care locally:- 

 Clinical Commissioning Group 

 Countess of Chester Hospital Foundation Trust 

 Cheshire and Wirral Partnership 

 Social Care 

 General Practice (36 separate practices within the area) 

 

Dr Inchley explained how work is being undertaken to bring all these entities under one 

umbrella within the next few years to improve communication for patient care.  As each 

General Practice is run as an independent business the Practices have grouped together to 

employ a Manager to represent their interests during this process. 

 

ANY OTHER BUSINESS 

xxxxxxxxx expressed his concern regarding the service provided by Well Pharmacy as they 

seem to be constantly understaffed with patients having to wait for their prescriptions to be 

filled. 

 

 

 


